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HEATH COMPANY PHONE DIRECTORY 

The following telephone numbers are direct lines to the departments listed: 

Kit orders and delivery information ...................... (616) 982-3411 

Chet eA aey ON ois sient anus ator i ccc paint el eete teat daba|( 6 0S (616) 982-3561 

Replacement: Partsiinitiaue oisalaioa ten wren yeni lrth be (616) 982-3571 

Technical Assistance: 

R/C, Audio, and Electronic Organs .................. (616) 982-3310 

Amateur Radio. y\xce tae ae Op ee cemmgehanle eisia tonite vceeitbons (616) 982-3296 

Test Equipment, Strobe Lights, Calculators, 

Clocks, Weather Instruments ....................-05- (616) 982-3315 

TOlEVISION Weise loea eee ent Ob elan ee ete pitticws c/s ku a, Alieas (616) 982-3307 

Automotive, Marine, Appliances, 

Security, General Products Oui a aurciai oi ae ils eee se (616) 982-3496 

TE TT TT Nae 
YOUR HEATHKIT 90-DAY FULL WARRANTY 

If you are not satisfied with our service - warranty or otherwise - or with our products, write directly to our Director of Customer 
Services, Heath Company, Benton Harbor, Michigan 49022. He will make certain your problems receive immediate, personal 
attention. 

Our attorney, who happens to be quite a kitbuilder himself, insists that we describe our warranty using all the necessary legal 
phrases in order to comply with the new warranty regulations. Fine. Here they are: ganged 

60 
For a period of ninety (90) days after purchase, Heath Company will replace or repair free of charge any parts that are defective 
either in materials or workmanship. You can obtain parts directly from Heath Company by writing us at the address below or by 
telephoning us at (616) 982-3571. And we'll pay shipping charges to get those parts to you — anywhere in the world. 

We warrant that during the first ninety (90) days after purchase, our products, when correctly assembled, calibrated, adjusted 
and used in accordance with our printed instructions, will meet published specifications. 

If a defective part or error in design has caused your Heathkit product to malfunction during the warranty period through no 
fault of yours, we will service it free upon proof of purchase and delivery at your expense to the Heath factory, any Heathkit 
Electronic Center (units of Schlumberger Products Corporation), or any of our authorized overseas distributors. 

You will receive free consultation on any problem you might encounter in the assembly or use of your Heathkit product. Just 
drop us a line or give us a Call. Sorry, we cannot accept collect calls. 6650606060 

Our warranty does not cover and we are not responsible for damage caused by the use of corrosive solder, defective tools, 
incorrect assembly, misuse, fire, or by unauthorized modifications to or uses of our products for purposes other than as 
advertised. Our warranty does not include reimbursement for customer assembly or set-up time. 

This warranty covers only Heathkit products and is not extended to allied equipment or components used in conjunction with 
our products. We are not responsible for incidental or consequential damages. Some states do not allow the exclusion or 
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This warranty 
gives you specific legal rights, and you may also have other rights which vary from state to state. 

HEATH COMPANY 

BENTON HARBOR, MI. 49022 

DO OOGHGDSOHHAAAGHNAAHANHAANHNAAOAAAAAANAAAGANAARAABANAOAG HAMAD 
Prices and specifications subject to change without notice. 
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CUSTOMER SERVICE 

REPLACEMENT PARTS 

If you need a replacement part, please fill in the Parts Order 

Form that is furnished and mail it to the Heath Company. 

Or, if you write a letter, include the: 

@ Part number and description as shown in the Parts 

List. 

@ Model number and Series number from the blue and 

white label. 

@ Date of purchase. 

@ Nature of the defect. 

Please do not return parts to the factory unless they are 

requested. Parts that are damaged through carelessness or 

misuse by the kit builder will not be replaced without cost, 

and will not be considered in warranty. 

Parts are also available at the Heathkit Electronic Centers 

listed in your catalog. Be sure to provide the Heath part 

number. Bring in the original part when you request a 

warranty replacement from a Heathkit Electronic Center. 

NOTE: Replacement parts are maintained specifically to 

repair Heathkit products. Parts sales for other reasons will be 

declined. 

TECHNICAL CONSULTATION 

Need help with your kit?.... 

Construction?.... Operation?.... Call or write for 

assistance. You'll find our Technical Consultants eager to 

help with just about any technical problem except 

“customizing” for unique applications. 

The effectiveness of our consultation service depends on the 

information you furnish. Be sure to tell us: 

@ The Model number and Series number from the blue 

and white label. 

@ The date of purchase. 

An exact description of the difficulty. 

@ Everything you have done in attempting to correct the 

problem. 

Also include switch positions, connections to other units, 

operating procedures, voltage readings, and any other 

information you think might be helpful. 

Please do not send parts for testing, unless this is specifically 

requested by our Consultants. 

Hints: Telephone traffic is lightest at midweek. . .please be 

sure your Manual and notes are on hand when you call. 

Heathkit Electronic Center facilities are also available for 

telephone or “walk-in’’ personal assistance. 

REPAIR SERVICE 

Service facilities are available, if they are needed, to repair 

your completed kit. (Kits that have been modified, soldered 

with paste flux or acid core solder, cannot be accepted for 

repair.) 

If it is convenient, personally deliver your kit to a Heathkit 

Electronic Center. For warranty parts replacement, supply a 

copy of the invoice or sales slip. 

If you prefer to ship your kit to the factory, attach a letter 

containing the following information directly to the unit: 

® Your name and address. 

@ Date of purchase. 

@ Copies of all correspondence relevant to the service of 

the kit. 

@ A brief description of the difficulty. 

® Authorization to return your kit C.O.D. for the service 

and shipping charges. (This will reduce the possibility 

of delay.) 

Check the equipment to see that all screws and parts are 

secured. (Do not include any wooden cabinets or color 

television picture tubes, as these are easily damaged in 

shipment.) Place the equipment in a strong carton with at 

least THREE INCHES of resilient packing material 

(shredded paper, excelsior, etc.) on all sides. Use additional 

packing material where there are protrusions (control sticks, 

large knobs, etc.). If the unit weighs over 15 Ibs., place this 

carton in another one with 3/4” of packing material 

between the two. 

Seal the carton with reinforced gummed tape, tie it with a 

strong cord, and mark it ‘‘Fragile’’ on at least two sides. 

Remember, the carrier will not accept liability for shipping 

damage if the unit is insufficiently packed. Ship by prepaid 

express, United Parcel Service, or insured Parcel Post to: 

Heath Company 

Service Department 

Benton Harbor, Michigan 49022 
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